OPTAHM3ALINA CEPBUCA PASMEHIEHNA TYPUCTOB

HaumeHnoBaunue
JTACIUATUIVHEI

Opranmzaiyisi cepBrca pa3MeIleHus TYPUCTOB

ConepxaHue TUCITUTUTHHBI

OCHOBHBIE HamNpaBJIEHUs PA3BUTUSA TOCTUHUYHOMN
uHAycTpuu. OpraHuzanusi cepBuca 00CITyKUBaHUS
B cpeacrTaax pasMeLIeHHUs. Kynerypa
00CIy’KMBaHUS MOTPeOUTENENH yCIyTr B MHIYCTPUU
rOCTENPUUMCTBA

dopmupyemMblie
KOMITETEHIIUU

Brnaneth  OpraHM3alMOHHBIMH  CIIOCOOHOCTSIMU
OoOCy’>KMBaHUS TYpPUCTOB, HUX pa3MEIIECHUs B
COOTBETCTBUU C COBPEMEHHBIMU TpPeOOBAHUSIMU
WHyCTPUH TOCTEIPUUMCTBA

PesynbTaThl 00yueHus
(3HaTh, yMETh, UMETH
HaBBIK)

3uamop:

TEPMUHOJIOTUIO U MOHSATUIHBIN anmapar;

OCHOBHbIC (DAaKTOpBI, BIUAIOIIMNE HA pPa3BUTHE
TOCTHHUYHOTO OHW3HEcCa; CTPYKTYPY VYIpPaBICHHS
roctuauiiaMu B PecniyOnuke benmapych u  3a
pyoexom; MaTEPHAIIBHO-TEXHUYECKYIO 6azy
TOCTHHHIL; OPTaHU3ALMIO CepBUCA OOCITYy)KUBAHUS B
CPENICTBAaX pa3MEILEHUS; COCTABIISIIONINE KYJIbTYpHI
oOCIy>KMBaHUS TOTpeOUTENeH yCIyr B UHAYCTPUU

TOCTENPUUMCTBA;  KOMIIOHEHTHI  KYJIBTYPHOTO
npouecca 00CIIyKUBaHUS: IICHXOJIOTHIO, 3THKY,
ACTETUKY, KyJIbTYpy  peuH, 0COOEHHOCTH
MEHTAIUTETa 3apyOeKHBIX TYPHUCTOB;

OpraHu3anuil  0e30MacHOCTH B CpElCTBax
pa3MeIeHus;

ymembo:

IIPaBUIILHO IIPUMEHSTh TEPMHHOJIOTHIO
TOCTUHUYHOTrO OM3HECa M OHSITUMHBIN anmnapar;
YUUTBIBATh B MPO(ECCHOHATBHON JEsITeIbHOCTH

cnenuduyeckue 0COOEHHOCTHU CpEJICTB
pasmemieHuss u (aKTOPBL, BIHUSAIONME HA HX
pa3BUTHE;  OpraHu3oBaTh  pabOTy  CpeiCTB

pa3menieHus; ”HQOPMHUPOBATH TYPUCTOB TOCTUHHMIL
o BompocaM oOecneueHus 0€30MacHOCTH |
coOMI0AeHUS] HEOOXOUMBIX (POPMATIbHOCTEH;
pa3pabaTbiBaTh M PEATU3OBBIBATH JIEHCTBEHHBIN
IUIaH OOCTYXMBaHHUSI TYPUCTOB; MPOTHO3ZUPOBATH
MOBEJICHNE TYPUCTOB B PAa3IMYHBIX CHUTYaIUAX BO
BpeMsi WX  TpeObIBaHUS B TOCTHHHUYHO-
TYPUCTHUYECKUX KOMIUIEKCAX;

uUMemy HAGLIK:

HaBBIKAMH BBICOKOKAYECTBEHHOTO OOCTYKUBaHUS
TYPHCTOB B MHyCTPUU TOCTEIPUIMCTBA;
npueMaMu nepeoBhIX TEXHOJIOTUH




BBICOKOKAYE€CTBEHHOT'O OOCITY)KHBaHUS B CPEICTBAX
pasMelIeHus; JJIEMCHTAMH JIMYHOW  KYJIBTYPbI
MPEAOCTABICHUS  CEPBHCHOTO  OOCITYKHBaHHUS
noTpeduTened yciayr TOCTUHHUYHO-PECTOPAHHOTO
OusHeca

Cemectp 00yueHusl,
CHEIUAIBHOCTh

8 u 10, cneumanbHocTh 6-05-1013-01 «Typusm u
TOCTEIPUUMCTBOY

[IpepexBu3nThI

JIns ocBOCHUS MAaHHOW AUCIUINIMHBI HEOOXOIUMBI
3HAHUS, YMEHUS U HABBIKH, MPUOOPETEHHBIC MPHU
WM3YYECHUHU CICAYIONUX TUCHUIUINH: «OpraHuzanus
COITMOKYJIBTYPHOT'O CEPBHCA TYPHUCTOBY

Tpy1oeMKOCTh B 3a4ETHBIX
EAMHULIAX

3

KonnuecTBo ay tMTOpHBIX
4acoB

OOmee  KOMMYECTBO  YacoB, OTBEACHHOE Ha
M3yueHue y4eOHOU TUCIUIUINHEI, — 124,
Pacripenenenue ayautopHoro Bpemenu (48 dacoB)
JUIS  CTY[ICHTOB JTHEBHOW (OPMBI  MMOITYUYCHUS
oOpa3oBaHus: JIEKIMU — 12 yacoB, NMpaKTUYECKUE
3aHsATUs — 18 4vacoB, ceMHHapckue 3aHATHS — 18
4acoB

Pacnipenenenue ayautopHoro BpemeHnu (12 vacos)
Ul CTYJEHTOB 3a04HOM (OpMBI  MOTYy4YEHUS
oOpa3oBaHus: JEeKIUU — 4 daca, MPAKTUYECCKUE
3aHsATUs — 4 yaca, CEMUHApPCKUE 3aHATHs — 4 Jyaca

TpeboBanus k TeKymen u
MIPOMEKYTOUYHOMU
aTTecTanuu

Jnda  Tekymied W NPOMEXKYTOYHOW arTecTaluuu
CTYJIEHTOB 10 Y4eOHOM JUCIUILINHE UCTIONb3YHOTCS
cienyrompe  (GOPMBI:  ONMPOC;  MPAKTHYECKOE
3a/1aHHUE;

TECTOBBIC 33/IaHMUS; 3aUET.

IIpu oneHKe 3HAHWK CTYAEHTOB OTMETKaMHU B
Oayax Mo JACCATUOAUIBHOW IIKajJe YYHUTHIBAIOTCS
KpUTEpUU OIICHKHU pe3yJIbTaTOB y4eOHOM
NEATEIIbHOCTH CTYIEHTOB.

[Ton0XUTENbHBIMU SIBISIIOTCSI OTMETKU HE HUke 4
(aetpipex) OamnoB. Otmetku 1 (ogumH), 2 (1Ba), 3
(TpM) SABASAIOTCS HEYNOBICTBOPUTEIHHBIMHU.

@opMBI ITPOMEKYTOYHOM AaTTECTALMU CTYACHTOB:
sk3aMeH (8-t u 10-i1 cemecTphl)







ORGANIZATION OF TOURIST ACCOMMODATION SERVICE

p—

Name of the discipline

Organization of tourist accommodation service

Contents of the discipline

Main directions of development of the hotel
industry. Organization of maintenance services in
accommodation facilities. Culture of customer
service in the hospitality industry

Formed competencies

Possess organizational abilities to serve tourists and
accommodate them in accordance with modern
requirements of the hospitality industry

Learning outcomes (know,
be able, have a skill)

Know:

terminology and conceptual apparatus;

main factors influencing the development of the
hotel business; structure of hotel management in the
Republic of Belarus and abroad; material and
technical base of hotels; organization of service in
accommodation facilities; components of the
culture of service to consumers of services in the
hospitality industry; components of the cultural
service process: psychology, ethics, aesthetics,
speech culture, features of the mentality of foreign
tourists; organization of security in accommodation
facilities;

be able to:

correctly apply hotel business terminology and
conceptual apparatus;

take into account in professional activities the
specific features of accommodation facilities and
factors influencing their development; organize the
work of accommodation facilities; inform hotel
tourists on security issues and compliance with
necessary formalities;

develop and implement an effective tourist service
plan; predict the behavior of tourists in various
situations during their stay in hotel and tourist
complexes;

have the skill:

skills of high-quality service to tourists in the
hospitality industry;

techniques of advanced technologies of high-quality
service in accommodation facilities; elements of
personal culture of providing service to consumers
of hotel and restaurant business services

Semester of study,
speciality

8 and 10, specialty 6-05-1013-01 “Tourism and
Hospitality”

Prerequisites

To master this discipline, you need knowledge,
skills and abilities acquired by studying the




following disciplines: “Organization of socio-
cultural services for tourists”

Labor intensity in credit
units

3

Number of classroom hours

The total number of hours allocated for studying the
academic discipline is 124.

Distribution of classroom time (48 hours) for full-
time students: lectures — 12 hours, practical classes
— 18 hours, seminars — 18 hours

Distribution of classroom time (12 hours) for part-
time students: lectures — 4 hours, practical classes —
4 hours, seminars — 4 hours

Requirements for current
and intermediate
certification

For current and intermediate certification of
students in an academic discipline, the following
forms are used: survey; practical task;

test tasks; test.

When assessing students' knowledge with marks on
a ten-point scale, the criteria for assessing the
results of students' educational activities are taken
into account.

Marks of at least 4 (four) points are positive. Marks
1 (one), 2 (two), 3 (three) are unsatisfactory.

Forms of intermediate certification of students:
exam (8th and 10th semesters)




