COIII/IaJIBHa}I IICUXOJIOTHA B TYPU3MC

Haunmenosanue
MUACIUATUINHEI

COI_II/Ia.]'IBHaH IICUXOJIOTHA B TYPU3MC

Conepxanue TUCIUTUTMHBI

CounanpHas ICUXO0JIOTHUS KaK HayKa, €€ CTPYKTypa 1
UCTOpUs cTaHOBJIeHUS. [ICMXOJIOrMs COLMaIbHOIO
B3aUMOIeUCTBUSA. [ICHX0I0THS COIMaIbHBIX TPYII.
[lcuxonorust coumanbHbIXx cuTyanuii. CoruaibHas
IICUXOJIOTHS OOIIEHUS

dopMupyemble
KOMIIETCHIIUU

YMeTb NOpUMEHSATh 3HaHUS 10  COLMAIbHOU
IICUXOJIOTUM IIPpU  PEryJIMPOBAHUH COLMAJIBHO-
NICUXOJIOTMYECKUX SIBICHUM M MIpoLeccoB B chepe
TYPUCTHYECKUX YCIIYT

Pe3ynbTaThl 00y4ueHUs
(3HaTh, yMETh, UMETh
HaBBIK)

3HaTh:

OCHOBHBIE MPOOJIEMbI COLIMATIBHON TCUXOJIOTHH B
TYPUCTHUYECKOM HWHAYCTPUH; KIACCUPUKALUIO U
0COOEHHOCTH OCHOBHBIX COLIMaIbHO-
NICUXOJOTUYECKUX  SBJIICHUH;  3aKOHOMEPHOCTHU
MICUXOJOTUYECKOr0 (PYHKIIMOHUPOBAHUS OOJIBIIUX U
MaJIbIX COLMAJIbHBIX IpyIIIL; CYILIIHOCTh
NICUXOJOTUYECKOTO  BO3/JACUCTBHSI M  OCHOBHBIE
CIIOCOOBI peryianupoBaHus COLIMATIBHO-
NICUXOJIOTHYECKHX SIBJICHUN U MPOLIECCOB,;

yMeThb:

HCIIOJIb30BAaTh 3HAHUS 3aKOHOMEpHOCTEN
JMYHOCTHOTO Pa3BUTHS U MEXaHHU3MOB COLUATIbHO-
NICUXOJIOTUYECKUX SIBICHUH U (PEHOMEHOB JUIf
HOCTPOEHUS nporecca npo¢eCCHOHAIBHOM
NEeSTENbHOCTH; aHAJTM3UPOBATh U UHTEPIIPETUPOBATH
XapakTep, MNPUYUHBI KOHQIMKTHBIX CHUTYalHi,
0COOEHHOCTH B3aUMOJICHCTBUSI B  COIHMAJIBHBIX
rpynmnax, BbICTpauBaTh CTPATETHI0 W TAaKTUKY

B3aUMOJCICTBHUS B npodeccruoHanbHON
NEeSATENBHOCTH; peryinpoBath  KOH(QIIMKTHBIE
OTHOIICHUS U MPEAYNPEXKIATh UX.;

BJIA/IeTh!

TEOPUAMHU COLIMAJIBHO-TICUXOJIOTMYECKOTO

B3aUMOJCHCTBHUS; TEOPUSAMHU COLMAIIBHOW CUTyalluU
U KOH(IMKTa; Teopuel oOOUIEHUS M MaCCOBBIX
KOMMYHUKaLUN

Cemectp o0yueHus,
CIEeLUATFHOCTb

5-6, cmemumanpHOcTh 1-89 01 01 «Typusm wu
TOCTECITPHUHMCTBOY

[IpepekBU3UTHI

Jlnst u3yuenust yueOHoM qucturumabl « ConuanbHas
TICUXOJIOTUSI B TypU3MeE» HEOOXOAMMBI 3HAHUS T10
CJIeIYIOIIUM AUCIUIUTNHAM: « BBeneHre B Typu3my,
«Cormmonorusi», «MEHEIKMEHT B Typu3Me U
TOCTEITPUHUMCTBE»




TpyIoeMKOCTb B 3a4ETHBIX
eIMHUIax

6

KonnyecTBo ay TMTOPHBIX
4acoB

OO111ee KOIMYECTBO YacOB, OTBOJUMOE Ha U3YUYEHUE
y4eOHOW TUCITUTUIHHBI, — 236.

Pacnpenenenue ayauroproro Bpemeru (106 dacos)
JUIsl  CTYACHTOB JHEBHOW (OpMBI TOTy4YEHUS
obpaszoBanus: nekuuu — 40 9acoB, MpaKTHUECKUE
3aHATHS — 66 4acoB.

Pacnipenenenue ayauTopHOro BpeMeHH (26 4acoB)
JUIL  CTYJEHTOB 3a04YHOM (OPMBI  TOJIYUYEHUS
oOpa3oBaHus: JIEKIMH — 14 yacoB, MpakTUYECKUE
3aHsATUs — 12 yacoB

TpeboBaHMs K TEKYyIIECH U
IIPOMEKYTOUHOU
aTTecTaluu

VY4eOHBIM MJIaHOM CIIEUATBHOCTH B KauecTBe (hopM
IPOMEXYTOYHOM  aTTeCTallUd  CTYJEHTOB IO
yuebHol aucnuiuinHe «CouuanbHas NCUXOJIOTHS B
Typu3Me» MpeayCMOTpPEeHbl 3adeT (3a04Has U
JHEBHAs: (OPMBI MTOJTYyYEHHS] 00pa30BaHUs ), IK3AMEH
(3aouyHass W JAHEBHas  (QOpPMBI  TOJYUYEHHS

oOpaszoBaHmus).
[TomOKUTENEHOM SABISCTCS OTMETKA «3aYTCHO,
OTMETKa «HE 3a4TEHO» SIBJISICTCS

HEYJIOBJIETBOPUTEIHHOM!.

[Ipu oueHke 3HAHUN CTYJIEHTOB OTMETKaMH B
Oaiyax Mo JAeCATUOAUIBHOW MIKaje YYHUTHIBAIOTCS
OLICHKU PEe3yJIbTaTOB MPOMEKYTOYHOU aTTeCTAIllUU
CTYJICHTOB.

[TonoXXUTENEHBIMU SBJISIOTCS OTMETKH HE HIDKE 4
(uetbipéx) OammoB. Otmetku 1 (oaumH), 2 (1Ba), 3
(Tpu) ABIAIOTCS HEYAOBIETBOPUTEIIbHBIMU.

@opMBI POMEKYTOUYHOU aTTECTAMHA CTYJIECHTOB —
3auét (5-i1, 6-if cemectpswl), sk3ameH (6-i, 8-ii
CEMECTPBHI)




Name of the discipline

Social psychology in tourism

Contents of the discipline

Social psychology as a science, its structure and
history of formation Psychology of social
interaction. Psychology of social groups. Psychology
of social situations. Social psychology of
communication

Formed competencies

Be able to apply knowledge of social psychology in
regulating socio-psychological phenomena and
processes in the field of tourism services

Learning outcomes (know,
be able, have a skill)

Know:

main problems of social psychology in the tourism
industry; classification and features of basic socio-
psychological phenomena; patterns of psychological
functioning of large and small social groups; the
essence of psychological influence and the main
methods  of  regulating  socio-psychological
phenomena and processes;

be able to:

use knowledge of the patterns of personal
development and  mechanisms of  socio-
psychological phenomena and phenomena to build
the process of professional activity; analyze and
interpret the nature, causes of conflict situations,
features of interaction in social groups, build a
strategy and tactics of interaction in professional
activities; regulate conflict relationships and prevent
them;

own:
theories of socio-psychological interaction; theories
of social situation and conflict; theory of

communication and mass communications

Semester of study,
speciality

5-6, specialty 1-89 01 01 “Tourism and Hospitality”

Prerequisites

To study the academic discipline "Social Psychology
in Tourism" you need knowledge in the following
disciplines: "Introduction to Tourism", "Sociology",

"Management in Tourism and Hospitality"

Labor intensity in credit
units

6

Number of classroom hours

The total number of hours allocated to studying the
academic discipline is 236.

Distribution of classroom time (106 hours) for full-
time students: lectures - 40 hours, practical classes -
66 hours .

Distribution of classroom time (26 hours) for part-
time students: lectures — 14 hours, practical classes —
12 hours




Requirements for current
and intermediate
certification

provides for a test (correspondence and full-time
forms of education) and an exam (correspondence
and full-time forms of education) as forms of
intermediate certification of students in the academic
discipline “ Social Psychology in Tourism .

The mark “passed” is positive; the mark “failed” is
unsatisfactory .

When assessing students' knowledge with marks on
a ten-point scale, assessments of the results of the
current certification of students are taken into
account.

Marks of at least 4 (four) points are positive. Marks
1 (one), 2 (two), 3 (three) are unsatisfactory.

Forms of intermediate certification of students - test
( 5th, 6th semesters), exam (6th, 8th semesters )




