Opranuzaiusi 00CIy>KMBaHUSI UHOCTPAHHBIX TYPUCTOB

Haunmenosanue
MUACIUATUINHEI

Opranuzanus 00CITy>KUBaHHUS WHOCTPAHHBIX
TYpUCTOB

Conepxanue TUCIUTUTMHBI

Opranm3anst W  TEXHOJOTHS  TYPHUCTHYECKOTO
COITPOBOXKICHHUSI WHOCTPAaHHBIX TYpPHUCTOB.
Nudopmanmonnoe  obecnieyeHue  MpeOBIBaHUS
MHOCTPAHHOTO TypucTa. THUIOIOTHS WHOCTPAHHBIX
TYpPHUCTOB. Obecneuenue 0e30macHOCTH
npeOBbIBaHUsI MHOCTPAHHBIX TYPHCTOB

dopMupyembie
KOMIIETCHIIUN

VY4YUTBHIBaTh KyJIbTypHBIC, PETUTHO3HBIE U S3BIKOBBIC
0COOEHHOCTHU 00CTyKUBAHHUS MHOCTPAHHBIX
TYPHCTOB, TOJIEPAHTHO BOCIIPUHUMATH COIHATIbHbIC
U KYJIbTYpHBIE pa3IHyusl

Pe3ynbTaTsl 00yueHUs
(3HaTh, yMETh, UMETH
HaBBIK)

3HaThb:

OCHOBBI TEXHHUK MEXKIIMYHOCTHOTO B3aUMOIEHCTBUS
C WHOCTPAaHHBIMH TYPUCTAaMHU;, 3aKOHOMEPHOCTH
IICUXOJIOTHYECKOT0 BO3JAECUCTBUA M  OCHOBHBIE

CHoCo0bI peryaupoBaHus COLIMAIBHO-
IICUXOJIOTMYECKUX SABJICHUI B nporuecce
OoOCIyKMBaHUS  MHOCTPaHHBIX  TYpUCTOB; K

nepcoHany, paboTaliieMy ¢ HWHOCTPAaHHBIMU
TYpUCTaMH, BKJIIOYasi SI3BIKOBYIO IOJTOTOBKY,
KyJIbTYypHbIC HaBBIKH M  NPOQecCHOHAIBHBIC
KOMIIETEHITUH,

yMeTh:

UCIIOJIb30BaTh ~ 3HAHUS ~ 3aKOHOMEPHOCTEW U
0coOeHHOCTEN npuemMa U 00CITyKUBaHUS
WHOCTPAaHHBIX  TYpUCTOB;,  aHAJIM3UPOBATH U
WHTEPIPETUPOBATH HAMPABIIEHHOCTHh 1 0COOCHHOCTH
B3aMMOJICHCTBUS C WMHOCTPAHHBIMU TYPHUCTAMH,
BBICTPaNBaTh CTpaTEruio " TaKTHKY
B3aMMOJICHCTBUS B MpoIecce  mpuemMa U
00CITy>KUBaHUS UHOCTPAHHBIX TYPUCTOB,;

BJIA/IETh!

YMEHUSIMU OJIar0KeIaTeIbHOTO U TOCTEIPHUUMHOTO
B3aMMOJICHCTBUS C WHOCTPAHHBIMH TYpPUCTaMU;
HABBIKAMU CaMOOPTAHM3AIUM M CAMOKOHTPOJS B
X0Je TpreMa W OOCIY)XHMBAHHS WHOCTPAHHBIX
TYpPHUCTOB; TEXHUKAMU " METOIUKAMU
MEXIIMYHOCTHOrO OOILIEHUS

CemecTp 00yueHus,
CHELMAIBbHOCTh

7, cneuuansHocTh 1-89 01 01 «Typusm wu
TOCTETIPUHUMCTBO

[IpepekBU3UTHI

Jlst W3y4YECHUS y4eOHOM JTUCIUIIINHBI
«Opranuzaius  OOCITY)KMBaHUS  WHOCTPAHHBIX
TYPUCTOB» HEOOXOAWUMBI 3HAHUS IO CIETYIOUUM
y4EOHBIM  JUCHUIUIMHAM: «ODKCKYPCOBEICHUEY,




«be3onacHocTh KHU3HCACATCIIBHOCTH YCJIOBCKA),
((COI_II/Ia.]'IBHaH IICUXOJIOTHA B TYPHU3MC»

TpyIoeMKOCTb B 3a4ETHBIX
€IMHULIAX

3

KonunuecTBo AYAUTOPHBIX
qaCoB

Oo0111ee KOIMYeCTBO YacOB, OTBOJIMMOE HA U3yUEHHUE
y4ueOHon qucturinHbl, — 90.

Pacnipenenenue ayauropHoro BpemeHu (34 uaca)
JUIsl  CTYACHTOB JHEBHOW (OpMBI TOTy4YEHUS
oOpa3oBaHus: Jiekuu — 10 yacoB, MpakTUYECKUE
3aHATUS — 12 4YacoB, ceMHHapcKue 3aHaTus — 12
YacoB.

Pacnipenenenue ayautopHoro BpeMmenu (12 dacoB)
JUIsL  CTYJEHTOB 3a04HOM (OpPMBI  MOJTy4YEHUS
oOpa3oBaHUs: JIEKIUU — 6 YacoB, MPaKTUUYECKUE
3aHsaTUs — 6 yaca

TpeboBaHMs K TEKYIIECH U
IIPOMEKYTOUHOU
aTTeCTalnun

Y4eOHBIM MJIaHOM CHEIUATBHOCTH B KauecTBe GopM
IIPOMEXKYTOYHOM  aTrTecTalid  CTYJEHTOB IO
y4ueOHOMU UACIIUILINHE «Opranuzanus
00CITyKUBaHUS MHOCTPaHHBIX TYPHUCTOB»
MPEAYCMOTPEH 3a4eT (3a04yHasi U JHEBHAs (OPMBbI
MOJTyYeHHUs 00pa30BaHMUs ).

[TonoXXUTENbHON SIBIAETCS OTMETKA «3aYTEHOM,
OTMETKa «He 3a4TEHO» ABJISIETCS
HEYJOBJIETBOPUTEIBHOM.

@OopMBI MPOMEKYTOUHOW aTTECTALUN CTYJECHTOB —
3auéthl (7-1, 9-if cemecTphl)




.| Name of the discipline

Organization of services for foreign tourists

Contents of the discipline

Organization and technology of tourist support for
foreign tourists . Information support for the stay of
a foreign tourist. Typology of foreign tourists.
Ensuring the safety of stay of foreign tourists

Formed competencies

Take into account the -cultural, religious and
linguistic features of serving foreign tourists,
tolerantly perceive social and cultural differences

Learning outcomes (know,
be able, have a skill)

Know:

basic techniques for interpersonal interaction with
foreign tourists; patterns of psychological impact and
the main methods of regulating socio-psychological
phenomena in the process of serving foreign tourists;
to personnel working with foreign tourists, including
language training, cultural skills and professional
competencies;

be able to:

use knowledge of the patterns and features of
receiving and serving foreign tourists; analyze and
interpret the direction and features of interaction with
foreign tourists, build a strategy and tactics of
interaction in the process of receiving and servicing
foreign tourists;

own:

skills of benevolent and hospitable interaction with
foreign tourists; skills of self-organization and self-
control during the reception and service of foreign
tourists; techniques and methods of interpersonal
communication

Semester of study,
speciality

7, specialty 1-89 01 01 “Tourism and Hospitality”

Prerequisites

To study the academic discipline “Organization of
services for foreign tourists”, knowledge of the
following academic disciplines is required:
“Excursion guidance”, “Human life safety”, “Social
psychology in tourism ”

Labor intensity in credit
units

3

Number of classroom hours

The total number of hours allocated to studying the
academic discipline is 90.

Distribution of classroom time (34 hours) for full-
time students: lectures - 10 hours, practical classes -
12 hours, seminars - 12 hours.

Distribution of classroom time (12 hours) for part-
time students: lectures — 6 hours, practical classes —
6 hours




Requirements for current
and intermediate
certification

provides for credit (correspondence and full-time
forms of education) as forms of intermediate
certification of students in the academic discipline
* Organization of Inclusive Tourism ” .

The mark “passed” is positive; the mark “failed” is
unsatisfactory .

Forms of intermediate certification of students - tests
( 7th , 9th semesters)




